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HauionaabHuii yHiBepcuTeT OiopecypciB i IPMPOAOKOPUCTYBAHHA Y KPaiHU

IMIIKOBA CKJIIAAOBA 3POCTAHHA KOHKYPEHTHOI'O
CTATYCY IIIAITPUEMCTBA

Jlocniosceni meopemuxo-memooudti ma NPUKIAOHI 3acaou BNAUBY IMIOHCY
nIONPUEMCMBA HA 3POCMAHHA 1l020 KOHKYPEHmMHo20 cmamycy. Memooom ankemyeanus ma
IHOEeKCHO20 aHai3y 6CIMAHOBNIEHO, WO HALICYMMEBIUULL 8NIIUE HA KOHKYDEHMHUL CIAm)C
NIONPUEMCMBA MAE 1020 IMIOXMHCe8a NO3UYis, KA ceped PO3PAXOBAHUX MPbOX CKIAO0BUX
KOHKYPEHMHO20 CMamycy Mae Haubinvue sHavenus inoexcy — 1,268 nopisHano 3 inoexcom
KOHKYPEeHmMHOI no3uyii m’saconepepobroco nionpuemcmsa, sikuil oopieutoe 1,045 ma
iHOekcom pecypchoi no3uyii, pienum 1. [locnioscysarne mosapucmeo 3atimae 00CUmy 8UCOKY
imioacesy nozuyiro, sika Ha 26,8 nyHkmis uwa 3a cepeouill pigeHs no o0o1acmi.

3aons noodanbuio2o 3pocmarts 308HIUHLOL IMIONHCEB0T NO3UYTT NIONPUEMCNEY
HeobXIOHO 6 nepuly uepay 36epHymu y8azy Ha MapKemuH208l 3ax00u, sKi € KPUMUYHUMU 3
NO3UYIl CROJNCUBAYIE — MOJICUBICING 3HUNCOK HA MOBAD, 3HUICEHHS YIHU MA NOKPAUJEHHS
Qipmosoco cmunro; 3 no3uyii OizHec-napmuepie — 30i1bULY8aAMU THEECTMUYILIHY
npugabausicms ma 6ymu 6ibid 8IOKpUMUMU 3 MOYKU 30pPY THHOPMOBAHOCMI Ma NPO30POCMI
8edenHs Oi3Hecy, 3 No3UYii opeanis 0epicasHoi 61aou — 6ymu Oinbid 3a0ITHUMU Y OEPHCABHUX
npozpamax po3sumky pe2iony. Iloxpawumu Hympiwinitl iMioxc 3 no3uyii cniepoOimHuKie
niONpUEMCmMEa 0onoMoxuce: 3a COYIanbHO-NCUXOTI0TUHUM MIKPOKAIMAMOM — 3HUNICEHHS.
KOHPAIKMHOCMI Y KOJIeKMUBI, ceped YUHHUKIB 3POCMAHHS IMIONCY KePIBHUX Kaopis —
30i1bUWeEeHHS PIBHS THGHOPMAYILIHOL BIOKPUMOCMI KepisHUYMEa Ma N0SIbHOCMI 00 NPAYIGHUKIS.
Knrouoegi cnosa: imiodic, KOHKypeHmMHUU cmamyc, NO3uyis, cnoxicusayi, Oiznec-napmuepu,
NIONPUEMCMBO, OP2AHU 0EPAHCABHOI 811A0U, KOPNOPAMUBHA KYIbIMYPA, KepigHi KAOpU, iHOeKC,
ONUMYBAHHSL.

THE IMAGE COMPONENT OF THE GROWTH OF THE COMPETITIVE STATUS
OF THE ENTERPRISE

The theoretical-methodical and applied principles of the enterprise s image influence on the

growth of its competitive status are researched. The method of questioning and index analysis

applied to show, that the most important influence on the competitive status of the enterprise

has its image position, which among the estimated three components of the competitive status
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has the highest value of the index — 1,268 in comparison to the index, the competitive position
of the meat-packing plant, that is equal to 1,045 and the index of the resource position, which
is equal to 1. The investigated company has a quite high image position, which is on 26.8
points higher compare to the average level in the region.

For the further growth of the external image position of the company it is necessary to pay
attention to marketing activities that are crusial 1) from the consumers’ point of view, such as
the possibility of discounts, lower prices and corporate style improvement; 2) from the
business partners’ point of view, such as increasing investment attraction and being more
open in terms of business awareness and transparency; 3) from the state authorities point of
the view is to be more involved in state programs of the region's development. The internal
image from the position of company employees will help to improve: for the socio-
psychological microclimate - reducing conflicts in the team; among the factors of growth of
the image of senior managers - raising the level of the management information transparency
and loyalty to employees.

Key words: image, competitive status, position, consumers, business partners, enterprise,
state authorities, corporate culture, management, index, questioning.

IloctanoBka  mpoOaemu. HeoOXimHOHO  yMOBOIO  JIOCSITHEHHS
MIAIPUEMCTBOM CTIHKOrO 1 TPUBAJIOTO JUIOBOTO YCIIXY, 3POCTaHHS MOTo
KOHKYPEHTHOT'O CTaTyCy € 3a0e3lEeUeHHs BHCOKOTO KOPIIOPATHUBHOTO IMIIKY.
3a yMOB 3arocTpeHHs1 KOHKYPEHIlli 3pocTae yBara 110 npooiieMu (GpopmyBaHHS
CWJIBHOTO IMIJIXKY, 3[[aTHOTO HaJaBaTH MO3UTUBHUM IJIsl MIANPUEMCTBA BILIUB.
CwibHHHM IMIJDK MiANpUEMCTBA Mae e(EKT MpUAOaHHS OpraHi3aIli€lo IMEeBHOI
PUHKOBOT CHJIA, TOOTO MPU3BOIUTH JO 3HIKCHHS YyTIMBOCTI 10 IiHU. CTiKui
IMIJ[)K 3MEHIITy€ 3aMiHIOBaHICTh TOBapiB, IO O3HA4Ya€ MOro 3axHCT BiJl HamaaiB
KOHKYPEHTIB 1 3MIIIHEHHSI pUHKOBOT MO3HUIIii 111010 TOBAPiB-3aMIHHUKIB. MIITHUM
IMIJDK TIOJIeTIIyEe JOCTynm (ipMH 110 pecypciB pi3HOro poay: (iHAHCOBUX,
iHbOpMAITIITHUX, JTIOJCHKUX, TPUPOTHUX TOIIO.

AHaJii3 ocTaHHIX AocailkeHb Ta myoaikamiii. [Ipodaemam popmyBanHs
Ta 3POCTAaHHS IMIIDKY MITIPHEMCTBA, CTAHOBJICHHS IMIDKENOTI] SIK HayKOBOi
JTUCITUIUTIHKN, CYTHOCTI IMIK-00pa3y, IMUDKMEUKEPCTBY SIK MpodeciiHOMY
HaMpsAMy TPHUCBATWIM CBOI POOOTH TaKi BITYM3HSHI Ta 3apyOiXKHI BUEHI SIK
Anpomuna 1. B., AcuoBuu H. I'., I'pant P. M., Haymiur I'., xu b.,
3amsrina H. B., Kotnep ®@., HoBuuenkosa JI., [Tontopak B. A., I[Ipumak T. O.,
[Mpuxonuenko . B., Xappicon II., Yymiko A. H., llama O. 1. Ta inmi. Bouu

JOCHIJKYBAJIM TEOPETUKO-TIPUKIIA[HI ACHEKTH IMIIKY MiANPUEMCTBA, HOrO
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BIUIUBY HA PE3yJbTATUBHICTh MISNIBHOCTI, PIBEHb KOHKYPEHTOCHPOMOKHOCTI
NIAIPHUEMCTBA.

Onmnak, y cCyyacHiil  mjiTepaTypi  HEJOCTaTHHO  JOCIHIPKEHUMU
3QJIMIIIAIOTHECA METOAWYHI ACTEKTH BU3HAUYEHHS IMIIKY, MOTIUOJICHE BUBUYCHHS
IMIJ[PKEBO1 CKJIaJIOBOi 3pOCTaHHS KOHKYPEHTHOI'O CTaTyCy MIAMPHEMCTBA, IO 1
CTaJI0 MPUYUHOIO0 BUOOPY JAHOT TEMU JOCIIIIKCHHS.

@opMyaOBaHHS IiJIeil CTATTi: JOCIIIHPKCHHS TCOPETHUKO-METOIMYHUX
Ta TPAKTHYHHUX 3acajl BIUIMBY IMIDKY ITINPUEMCTBA HA 3pPOCTaHHS MOTO
KOHKYPEHTHOT'O CTaTycCy.

Buxnaax ocHoBHOro wmarepiainy aociaimxeHns. [loHATTS IMITKy
HiATPUEMCTBA BKJIIOUa€ B1 CKIanoBi. OnucoBy (iHGOpMaIliifHy) CKIaI0BY, SIKa
npeacTaBisie cobor oOpa3 opraizaiii, a0 CyKymHICTh BCiX YSIBJICHb (3HaHB)
npo oprasizamio. | ckinanoBy, noe'a3any 31 CTaBIE€HHSAM, a00 OIL[IHHY CKJIaJOBY.
OrmiHHa CKJIaJloBa ICHYE B CHIJIy TOro, 1o iHdopmallis, sika 30epiraeTbcs B
naMm'aTi, He cIpuiMaeThCs Oaiiayke, a MPoOyHKY€E OIIHKH 1 €MOIIii, IKi MOXYTh
MaTHd Pi3HY IHTEHCHBHICTh, OCKUIBKM KOHKPETHI pHCH o00pasy oprasizaii
MOXKYTh BUKJIMKATH OUITBII-MEHIII CHJIBHI €MOIIii, MMOB'sI3aH1 3 1X MPUIUHATTAM a00
ocyaoM. Jlrogu OIIHIOIOTH MIANPUEMCTBO Ye€pe3 MPU3MYy CBOTO MHUHYIIOTO
JOCBIy, IIIHHICHHMX OpI€HTAIllM, 3araJbHONPUUHATHX HOPM 1 MOpaJbHHUX
npuHuIiB. O6pa3 1 OIIHKA MIAJAIOTHCS JUIIE YMOBHOMY KOHIENTYaJIbHOMY
PO3pI3HEHHIO. Y pearbHOCTI BOHM HEPO3PHUBHO MOB'S3aHI 1 YTBOPIOIOTH €IMHE
nije. Takum ymHOM, 3a omiakoro Tomimooi M.B., iMimk opranizarmii MokHa
pO3TIIAIaTH K ICHYIOYY Yy CBIIOMOCTI JOoJIel cucTeMy ysiBieHb (0OpasiB) Ta
OIIIHOK, 00'€KTOM SIKMX BOHA € [1].

Mama O.I. cTBepmkye, MO IMIIK MMANPUEMCTBA — II€ CIEMiaTbHO
MIPOCKTOBAHMM, 3aCHOBAaHUI Ha OCOOJIMBOCTAX MiSUTBHOCTI, 3aKOHOMIPHOCTSIX,
BJIACTUBOCTSX, TIEpeBarax, SKOCTSIX Ta XapaKTEpPHCTHUKaX o00pa3 TMEBHOTO

00’€KTy, KWW LUIECIPSIMOBAHO BBOJUTHCS (3AKPIILIIOETHCS, BKOPIHIOETHCS) Y
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CBIIOMICTh LUJIBOBUX AyJUTOPI 3a JTONOMOrOI0 KOMIUIEKCY MapKETHHTOBHX
KOMYHIKamii. [0 HiIbOBUX ayIUTOPIM BITHOCATH CIIOKUBAYiB, IOCTAYaJIbHUKIB,
1HBECTOPIB, AEpKCTpYKTypH, 3MI, nepconan. ToMy 3ycuiis 1Mo CTBOPEHHIO
IMIZDKY MIAOPUEMCTBA IMOBUMHHI 30CEpE/KYBaTHCS y JIBOX HampsMmax:
BHYTPIIIHLOMY Ta 30BHIIIHEOMY [2, ¢. 66-67].

V3aranpHioOUM pi3HI norisau, 3amariHa H. B. mpomnonye BU3HauMTH
IMIZDK TIANpUEMCTBA AK c(opMoBaHe MpeACTaBICHHA IUIbOBIN ayauTopii
iHpopMallli MNpo ISUIBHICTH Ta YCHIXM MIJNPUEMCTBA, SKE IMOCTIHHO Ta
JUHAMIYHO BIUIMBA€ HA B3a€EMHUHM NIANPUEMCTBA 3 TpyHamMu CyO’ €KTIB
B3a€MOJIli, Ha MHOro KOHKYPEHTOCHPOMOXKHICTb, (IHAHCOBI pe3yJbTaTH Ta
KOHTaKTH 3 IHIIUMH JIep)KaBHUMH a00 TPHUBATHUMHU MiAMPUEMCTBAMH,
yCcTaHOBaMU Ta opraHizamismu [3, ¢. 101-102].

binbuiicte aBTOpPIB  MIAKPECTIOIOTh, IO CHEHU(PIUHICTD IMIIKY SK
aTpuOyTy MIANPUEMCTBA TPOSIBISETHCS Y TOMY, IO BiH ICHYE HE3aJIeKHO Bij
3yCHJIb CAaMOTO MiATNIPHEMCTBA HABITh, SIKIIO HE PO3POOIIETHCS CIeliallbHO [4, c.
10-11; 5, c. 13-14; 6, c. 7 1a in.]. B ocCHOBHOMY BCi aBTOPH BHILISIOTH HACTYITHI
eTany CTBOPEHHs, (HOpPMyBaHHS, YIPaBIiHHS IMUKEM MiAMPHEMCTBA: OIlIHKA
OTOYHOI cuTyallii (00OB'I3KOBUM € aHaI3 HUIbOBHX ayJIUTOpiil opraHizarii),
MIOCTaHOBKA IIUJICH, BUOIp MUTHLOBUX ayJUTOPIH, peasizallis, OliHKa Ta KOHTPOJb
pPEe3yIbTaTIB.

CrnemudiuHICTh IMIIKY K aTpuOyTy MIANPUEMCTBA TPOSBISAETHCS Y
TOMY, IO BiH ICHY€E HE3aJEKHO BiJl 3yCHJIb CAMOTO MANPUEMCTBA (BiH €, HABITh,
AKIIO 1 HE PO3POOJIIETHCS CHEIialbHO, NMUTAHHS TUIBKM — SIKH) 1, OTXKE,
noTpedye MOCTIHHOT OIIHKU Ta KOPEKIIii.

IMmimx  QopMyeThcsi TO-pI3HOMY IS PI3HHX TPYIM TPOMAICHKOCTI,
OCKLThKM OakaHa MOBEAIHKA WX TPYM MO0 MiAMPUEMCTBA MOXKE BIAPI3HATHUCS.
[Hakmie Kaxy4yu, OfHe 1 T€ XK MIAMPUEMCTBO MOXKE MO-PI3HOMY CIIpUAMATHCS

CMOKMBauyaMH, 1HBECTOPAMH, ACPKCTPYKTYpaMU, MICLHEBOK Ta MIKHAPOHOIO
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rpomMajceKicTio. Hampukian, mjig MIUPOKOi HallOHAIBHOI T'POMAJICHKOCT1
Kpallol € TpoMaJsHCbKa MNO3ULIA MiAnpueMcTBa. JlJIs mapTHEPIB BaXKIUBI
HAJIMHICTh 1 KOHCTPYKTHBHICTb. KpiM TOro, icHye ysBIEHHS NEPCOHANTy PO
CBO€E MIJMPUEMCTBO 1 HOTO KEpPIBHULTBO. TakuM 4MHOM, MOKHA 3a3HAYUTH, 110
MNIAIPUEMCTBO Ma€ KUIbKA IMIDKIB: JJI1 KOXHOI T'PyIU IPOMAaJICBKOCTI — CBIl.
CuHte3 ysBIE€Hb PO MIJIPUEMCTBO, BIACTUBUX PI3HUM I'pylaM IpoMajChbKOCTI,
CTBOPIOE OLMBII 3arajgbHEe 1 €MHE YSABJICHHSA MPO MiAMPUEMCTBO, SKE MOYKHA
Ha3BaTH MOT0 KOPIIOPATUBHHUM IMiJ[KEM.

IMipKOM  MiANPUEMCTBA Yy CHOXKMBAuYIB € YSBJICHHS JIIOAEH 110/10
VHIKQIBHUX  XapaKTepUCTHK, SKi, Ha IXHIO JyMKy, Ma€ TPOAYKIIis
HiANPUEMCTBA: SIKICTh, JM3aiiH, TOIMYJSPHICTH TOPTOBOi MapKH; CEpBICHI
NOCIAYrM Ta CHCTEMa 3HIKOK, IO HAJAIOThCS MMIANPUEMCTBOM; IliHA Ha
OPOAYKI[II0; YSIBICHHS CIOXHBAa4iB Mpo 3asBiIeHy Micli Ta cTparerii
HiAIPUEMCTBA, a TAKOXK HOro (hipMOBHM CTHIIb.

Ha cywyacHomy etami ICHye JeKUIbKa METOJIB OIIIHKKA  IMIIDKY
mignpuemcrBa. HaiOinbm  Bimomi Taki: 3a JIOMOMOIOK) CEMaHTUYHOTO
mudepenmiana, siki nponarysaiau Kornep @., Jlaraesa E. ta iH. [7, ¢. 561-562,;
6]; 3a momomororo mkain - Kotiep ®@., Poranesa H.JI. ta in. [7, ¢. 561; 6, c. 12—
14]; 3a 1OOMOroI0 pO3paxyHKy iHTErpajJbHUX MoKa3HUKiB — I'epacumona T.B.,
Poranesa H.JI., Bpexxuesa B.M. [5, c. 12-13; 6, c. 14-15; 9, c. 16-17]; meTox
BapTICHOT OIIHKY IMIJIKY Yepe3 Bu3HadeHHs BapTocTi goodwill — Poranesa H.JI.
[6].

[IpakTuHe OIIHIOBAHHS IMIDK-TIO3HINT MMIMPUEMCTBA TPOBEICHO Ha
MPUKITaI1 M’sconiepepobHoro mianpuemctea — TOB «Bepect», wio
posrtamoBane y M. JlyHaiBil JlyHaeBCchKkoro paiioHy XMeJIbHHUIIBKOI 001acTi, 1 €
MPOBITHUM MIANPUEMCTBOM JJIS JTOCHTIKYBAHOT raiy3i, OCKUIBKH HOT0 MUTOMA
Bara y 3arajibHO00JIaCHOMY 00CsI31 BUPOOHUIITBA MPOAYKI[li CTAHOBUTH Maibke

30 %. InTerpanbHuii MOKa3HUK KOHKYPEHTHOI (PUHKOBO1) TIO3UITIT 32 5 OCTaHHIX
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POKIB BUIIUM BiJl CEPEAHBOTO PIBHS MO 001aCTl, OCKUIbKU 1HAEKC KOHKYPEHTHO1
no3umii Outemui 1 1 cxitagae 1,045.

OuiHroBaHHS IMIK-TIO3ULIT M’ siconepepoOHOro NiANPUEMCTBA 3IIHCHEHO
BUXOJIAYM 31 3MICTy CTPYKTYpH OCTaHHBOI: 3OBHIIIHIA MUK, SKHM
XapaKTepu3y€e piBeHb CHPUUHATTSA MIANPUEMCTBA CIIOXKUBayaMu, Ol3Hec-
MapTHEpaMH, OpraHaMHu JIepKaBHOI BJIaAW TOIIO, Ta BHYTPINIHIN, M0
BiJI0Opakae CTaBJICHHS JI0 HHOTO 3 OOKY nmepcoHay. 3 1€t meToro Ha 6a3i TOB
«Bepect» mpoBeneHO couiojioriuHe  JociipKeHHs.  KigbkicHuUN — BUMIp
HABEJICHUX B aHKETaX MOKa3HUKIB 3/IIMCHIOBAIM y Oajax: MiHIMaJIbHE 3HAYCHHS
— 0, a makcumaneHe — 10. Ile no3BONMMIO po3paxyBaTH MO KOKHOMY HANpsSMy
JOCJIIJDKEHHSI  y3arajlbHIOIOUMM Ta 1HTETPAJIbHUM TOKAa3HUK  IMIIK-TIO3UIIIT
HiAMPUEMCTBA.

Tak, nns oriHtoBaHHA 30BHIMIHBOTO MITKy TOB «Bepect» mpoBeneHo
anketHe onutyBaHHs 100 pecrnonneHTiB. OTpUMaH1 pe3yJabTaTH MIOAO OLIHKU

IMIJIKY TIATPUEMCTBA 3 TTO3UIIIT CITOKUBaYiB HaBEJICHO B Ta0M. 1.

Tabnuysa 1
OuiHka iMIZKY J10CTiIKYBAaHOTO MIAMPUEMCTBA 3 MO3UIIII CIIOKUBAYIB
[Toxa3Huk 3HaveHHs1, OajiB Iaaexc omiHkM
SxicTh TOBapy 8,47 0,847
besneunicts TOBapy 8,22 0,822
JlocTymHiCTh TOBapy 3a IIHOKO IS CIIOKUBaya 7,55 0,755
Jli€BICTh 3HMKOK Ha TOBap 6,01 0,601
[TonynsipHicTh TOProBOi MapKu 8,38 0,838
®ipMOBHIi CTUITH 7,88 0,788
IMimk mignmpueMcTBa A7 CHIOKUBAYIB 46,51 0,775

I[)Kepeno: PO3paxoBaHO 3a JaHUMU COI_IiOJ'IOl"i‘IHOl"O ,ZLOCJ'IiI[)KeHHH

IMiK TOCTKYBAHOTO MiANMPUEMCTBA 3 TO3HIIIT CIIOKUBAYIB OI[IHCHO Yy
46,51 6aniB 13 60 MOXIUMBHUX, IHACKC IMIIXKY MIANPUEMCTBA CTaHOBUTH 0,775.

HaliHmk4010 € OIiHKa CIOKMBadiB IIOAO JTIEBOCTI 3HIKOK Ha ToBap — 6,01
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6aniB 13 10 moxuBux a6o 0,601 iHIEKC OLIHKHU, JOCTYIMHOCTI TOBapy 3a I[IHOIO
— BianoBinHo 7,55 6anis ta 0,755, pipmoBoro crumto — 7,88 6anis ta 0,788. [Ipu
[IbOMY HaWBUII1 OI[IHKYU CIIOXKBayl HaJaIH IKOCT1 ToBapy — 8,47 6ainiB Ta 0,847
IH/IEKC OI[IHKH, MONYJSPHOCTI TOProBOi MapkKu — BiAMOBiIHO 8,38 OaiiB Ta
0,838, 6e3neunocti ToBapy — 8,22 6aniB Ta 0,822. Bce Bullie3a3HaueHe CBITYUTH
PO TOCUTHh BUCOKY OLIIHKY CHio’kMBauaMu M’sicHoi npoaykiii TOB «Bepect» Ta
pe3epBU 3pOCTAHHS IMUIKY Yy HampsMy IOKpalleHHs (QIpMOBOrO CTUIIO Ta
MOCUJICHHSI OKPEMHUX MAapPKETHHTOBUX 3aXO0/IB i ITPHUEMCTBA.

3 no3uiii 6i3HeC-NapTHEPIB IMIPK MIANPUEMCTBA OLlIHEHO Y 36,54 OaiB
13 50 MOXJIMBUX, 10 BiAmoBigae iHaekcy ominku — 0,731, To6TO oriHka Oi3HEC-
napTHEpIiB MaiKe Ha TOMY 3K PIBHI, IO 1 CHOXKHMBadiB, aje 3a IHIIUMU

KpuTepismu (Tadi. 2).

Tabnuys 2

OuiHka iMIZKY J10CTiIKYBAHOT0 MIAMPUEMCTBA 3 MO3UIIil Oi3HeC-TAapTHEPiB
[Tokazuuk 3HaueHHs, OaiiB Innexc ouinku

HaniitaicTe mignpuemMcTBa 8,17 0,817
[HBecTHIIliHA TPUBAOIUBICTH 6,33 0,633
[HdOopMOBaHICTP 100 MiCii MiANPUEMCTBA 6,84 0,684
[Ipo3opicTh BeaeHHs Oi3HECY 6,86 0,686
[IpecTmx mianpuemMcTBa 3 MO3UIli Oi3HEC-TAPTHEPIB 8,34 0,834
IMimk mianmpuemMcTBa 115 Gi3HEC-TIApTHEPIB 36,54 0,731

JIxepeno: po3paxoBaHO 3a JAHUMH COIIIOJIOTTYHOTO JOCIIIHKCHHS

HeBucoko orminunm mapTHepu 3 Oi3HECY IHBECTHIIWHY TPUBAOIMUBICTH
mignpueMcTBa — 6,33 OGamiB i3 10 moxximBHX, iHIekc omiaka — 0,633,
iHQOpMOBaHICTh MO0 Micii mianpuemcTBa — 6,84 OamiB, IHASGKC OIIHKHA —
0,684; ipo3opicTh BeaeHHs 0i3Hecy — 6,86 OamiB, iHAeKC omiHkH — 0,686. Pazom
3 THM, JIOCHUTh BUCOKO OI[IHCHO HAJIMHICTH MmignpueMcTBa — 8,17 OaiiB, 1HIAEKC

orinku — 0,817 Ta ¥ioro mpectux — BianosigHo 8,34 6anis ta 0,834.

© IlaBnoBceka JI.J[., MpaukoBchka H.K.




Exonomika. Ynpasiinns. InnoBauii. Bumyck Nel(24), 2019  ISSN 2410-3748

HaiiBumioto mopiBHSIHO 31 CIIOXKKBavYaMH Ta O13HeC-TapTHEPAMU € OIIHKa
IMIJIXKY JOCHI)KYBAaHOTO MIAMPUEMCTBA 3 TMO3UIIT OpPraHiB JAEp>KaBHOI BIIAJIH,
ska CTaHOBUTH 38,79 OamiB 13 50 MOXIMBHX, TOOTO IHACKC OI[IHKH CKJIAJa€
0,776 (tabmn. 3). Tak, TOCUTh BUCOKOIO € OIIHKA MPOIYKIIT MiAMPHUEMCTBA IS
periony — 8,06 GamiB, 1o BiAnoBinae iHAekcy omiHku — 0,806; moTpuMaHHsS
€KOJIOTTYHUX BUMOT 1 HOpMAaTHBIB OLIHEHO y 8,07 6aiiB, iHaekc ouinku — 0,807.
Tpoxu HMXKYOIO € OIlIHKa MIAMPUEMCTBA 010 yYacTl y JIEpKABHUX MporpaMax
po3BUTKY periony — 7,19 OaniB, iHgexkc ominku — 0,719 Tta comiansHOT

aKTUBHOCTI — 7,56 OainiB, iH1exc ominku — 0,756.

Tabnuysa 3
Ouinka iMIIKY JOCTIIKYBAHOT0 MIANPUEMCTBA 3 MO3ULII OPraHiB
JAePKaBHOI BJIAAH

TToxa3uuk 3HaueHHs, OaiB Ianexc omiHKu
3HavYeHHS TPOIYKIii MIAIPUEMCTBA TSl PETIOHY 8,06 0,806
VYyacTh y nep:kaBHUX NMPOTpaMax PO3BUTKY PETIOHY 7,19 0,719
PiBeHb BUKOHAHHS BUMOI YHHHOI'O 3aKOHOIaBCTBA 7,91 0,791
ComianbHa aKTUBHICTh MIAIPHEMCTBA 7,56 0,756
JloTprMaHHS €KOJIOTTYHUX BUMOT 1 CTaHIapTIB 8,07 0,807
IMimpK mianmpueMcTBa I OpraHiB Jep)KaBHOT BJIa I 38,79 0,776

JIxepeno: po3paxoBaHO 3a JAHUMH COIIOJIOTTYHOTO JIOCTIKEHHS

[HTerpanbHuii MOKAa3HUK 30BHIITHBOTO IMITDKY 6a30BOTO
M’siconepepoOHOro MiAmpueMcTBa XMENBHHUIIBKOT 00JIaCTI BU3HAYEHO 32
dbopmyioro:

Ly =3/1en - In 'Izlc 1 1)

ne Iz — iHAeKC 30BHINTHBOTO IMIPKY M’ SICOTepepoOHOro MiANPUEMCTBA;

Icm — 1HAEKC IMITKY MANPHEMCTBA ISl CHOXKHUBAWiB; Igm — IHIAEKC IMIIKY
MIAIPUEMCTBA JJis O13HEC-TIAPTHEPIB; [jc — 1HAEGKC IMIIKY MIAMNPUEMCTBA JJIS

OpraHiB JIep>KaBHOI BJIa/IH.
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I31=0,764

Pe3ynbTaT po3paxyHKIB CBIq4aTh, 110 3HAYEHHSI 30BHINIHBOTO IMIIKY
TOB «Bepect» XmenbHuibkoi o6nacti ckiagae 0,764, uio B nepepaxyHky Ha
IIKaJy OLIIHKKA KOHKYPEHTHOI (PMHKOBOI) Ta peCcypCHOi MO3ULIi MiANPUEMCTBA
cTaHoBUTH 1,16 a60 Ha 16 MyHKTIB OUIbIIE 32 cepeHIi piBeHb MO 001aCTI.

Buytpimniit  imipk TOB  «Bepect» oliHEeHO NUIAXOM aHKETHOTO
onutyBaHHsd S50 PECHNOHNEHTIB, SIKI MPALIOIOTh Y MIANPUEMCTBI, 32 TaKUMH
OCHOBHUMH 00’€KTaMH: KOpIIOpPATHBHA KYyJIbTypa, COLIATbHO-TICUXOJIOTTYHHIMA
MIKPOKJIIMAT, IMIIDK KepIBHUX KaJpiB MiANpPUEMCTBA. Pe3yiabTaTu OLIHIOBAHHS

KOPIOPATUBHOI KyJIbTYPH MIJIPUEMCTBA HaBEJEHO B Ta0. 4.

Tabnuys 4
OuiHka iMIZKY 10CTIIKYBAHOTO MIAMPUEMCTBA 32 KOPIOPATUBHOIO
KYJbTYPOIO
TToxa3uuk 3HaueHHs, OaiB IHnexc omiHKu
JlieBicTh cucTeMH 100OOPY 1 HABUAHHS TIEPCOHATY 8,90 0,890
IIpo3opicTe Ta IEMOKPATUYHICTE BIIHOCHH Ha
PO3OPICTR Ta ACMOKD e 8,76 0,876
BCIX PIBHSX i€papXii
Pe3ynpTaTUBHICTE CUCTEMH aTeCTAaLlil
YIIbTaTH H 9,04 0,904
MpaIiBHUKIB
1€BICTh CUCTEMH BUHArOPOJI Ta COLIAIbHUX
A poa Ta coul 8,70 0,870
BT
Mipa inerTrudikamii opariBHUKIB 3 MICI€I0
lipa inenmudixanii npan 8,68 0,868
MIAMPUEMCTBA
IMiK DignpreMcTBa 3a KOPIOPATUBHOIO
JOK TP puiop 44,08 0,882
KYJIBTYPOIO

JIkepeno: po3paxoBaHO 3a JAHUMH COIIIOJIOTTYHOTO JIOCTIKEHHS

OueBuano, mo imimk TOB «Bepect» 3a KOpmopaTHBHOIO KYyJIBTYPOIO
JIOCUTh BHCOKHH: OaJl OIiHKH cTaHOBHUTH 44,08 13 50 MOXIUBUX, TOOTO 1HIEKC
IMIJDKY TiAMpUEMCTBA 3a JaHUM Kputepiem ckmanae 0,882, mo € HacaiaKkoMm
BHCOKOI OIIHKM CHCTEeMHU aTtecTarlii mpariBHukiB — 9,04 6amniB i3 10 MoXIHBUX,
ingexc ominku — 0,904; cucremu moOOpy 1 HaBYAHHS MMEPCOHATY — BiIMOBITHO

8,9 6aiiB Ta 0,89; mMpo30pOCTi Ta NEMOKPATUYHOCTI BIAHOCHH Ha BCIX PIBHIX
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iepapxii — 8,76 6aniB Ta 0,876 ingekc ouinku. Ilpyu poMy cucTemMi BUHAropoa
Ta coIllaJbHUX MBI Hajau Aemo MeHmnie 6aniB — 8,7 ta 0,87 BimmoBigHO, a
CTYMIHb 1IeHTU(]IKALI]i MPaAlIBHUKIB 3 MICIEI0 MIANPUEMCTBA OLIHWIN Ha 8,68
6aimiB ta 0,868 1HAEKC OIIHKH.

CoulanbHO-TICUXOJIOTTYHUM MIKPOKIIMAT MIANPUEMCTBA JTOCIIIKEHO 3a
MOKa3HUKAMU: J1€BICTh CUCTEMH NONEPEKEHHS (3HMKEHHS) KOH(MIIKTHOCTI Yy
KOJICKTUBI TMpaliBHUKIB;, CTYMIHb KOM(OPTHOCTI TNpaili; JI€BICTb CUCTEMU
KyJIbTYPHO-TICUXOJOTTYHUX 3aXO[iB, TOOTO CTYMiHb BIPOBAKEHHS IIHHICHUX
OpI€HTAIl 1 COILIAJbLHO-TICUXOJIOTIYHUX HacTaHoB (Tadi. 5). IlpamiBHUKH
nignpuemcta omiHmwim iMipk TOB «Bepect» 3a coriaabHO-TICUXOJIOTIYHUM
MikpokiiMaToM y 23,5 6aniB 13 30 MOXIMBUX, TOOTO 1HAEKC IMIIKY CKJIajaae
0,783. 3ymMOBIIEHO AaHE SBUIIE HEBUCOKOIO OI[IHKOIO CUCTEMHU MOTIEPEIKCHHS

Tabnuysa 5
OuiHka iMIZKY J0CTiIKYBAHOT0 MIIMPUEMCTBA 32 COLIAIbHO-
MCUXOJIOTIYHUM MIKPOKJIIMAaTOM

TToxa3uuk 3HaueHHs, OaiB IHnexc omiHKHN

Jli€BICTH CHUCTEMH MOTIEPEHKCHHS (3HUKEHHS)

) . . } . 6,38 0,638
KOH(QUIIKTHOCTI y KOJICKTUBI1 IIPAI[iBHUKIB
Cryniab KoMGOPTHOCTI Tpairi 8,70 0,870
[lleBlgTb CHCTEMHU KYJIbTYPHO-TICUXOJIOTTYHUX 8,42 0,842
3axO0JIiB
IMiDK MiAPHUEMCTBA 32 COIliaIbHO- 23.50 0,783

TICUXOJIOTTYHUM MIKPOKJIIMaTOM

JIxepeno: po3paxoBaHO 3a JAHUMH COIIOJIOTTYHOTO JIOCTIKEHHS

(3HMKEHHS) KOH(MIIKTHOCTI Yy KOJEKTHWBI mpamiBHUKIB — 6,38 OamiB 13 10
moxxnuBux, 0,638 ingekc orinku. [Ipu iboMy cTymiHb KOM(POPTHOCTI Mpalli Ta
TIEBICTh CUCTEMH KYJIBTYPHO-TICUXOJIOTIYHUX 3aX0/lIB OI[IHEHI IOCUTh BUCOKO —
BigmosigHo 8,7 ta 8,42 Oanis, 0,87 ta 0,842 — iHAEKC OIIHKH.

3a imimxkem kepiBHux kaapiB TOB «Bepect» omineno y 35,08 GaniB i3
40 MoxJIMBHX, TOOTO IHJIEKC OIIHKHA € JOCHTh BHCOKMM Ta ckiamae 0,877
(Tabu. 6).
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Tabnuys 6
Ouinka imizKy KepiBHux kaapis TOB «Bepec»
IToxasuuk 3HaueHHs, OatiB [Haekc OiHKH

CrymiHb JIOSUTBHOCTI JI0 TIPAIiBHUKIB 8,70 0,870
PiBens iHpopManiiiHOT BIiIKPUTOCTI KEPIBHUIITBA 8,44 0,844
M1pa ineHTUiKaIii KepiBHUX KaJPIB 3 MICi€l0 8.80 0,880
HiIIPUEMCTBA

KynbTypHO-TICMX0JIOTTYHUI piBEHb KEPIBHULITBA 9,14 0,914
IMik KepiBHUX KaJpiB MiAIPHEMCTBA 35,08 0,877

JIxepeno: po3paxoBaHO 3a JAHUMH COIIOJIOTTYHOTO JIOCTIKEHHS

CHpUYMHEHO 1€ BUCOKOIO OI[IHKOI KYJIBTYPHO-TICHXOJIOTIYHOTO PiBHS
kepiBHUIITBa — 9,14 GamiB 13 10 moxnuBux, 0,914 iHaeKkC OILIHKH, CTyNEHS
iIeHTHdIKaIll KepiBHUX KaJpiB 3 Miciero mianpuemcta — 8,8 OaniB ta 0,88
BIJIMOBIJIHO, PIBHS JIOSUTBHOCTI N0 TpamiBHUKIB — 8,7 OamiB Ta 0,87 iHgekc
OIL[IHKU.

TakuMm YWHOM, IHTErpaJibHHM IOKa3HWK BHYTpimHBOTO MKy TOB
«Bepect» ckinaB 0,854, mo B mepepaxyHKy Ha IIKaly OIIHKA KOHKYPEHTHOI
(pMHKOBO1) Ta pecypcHOI MO3uIlii miAnpreMcTBa cTaHOBUTH 1,385, a6o Ha 38,5
IyHKTIB OUTBIIINI 3a cepe/THIN PIBEHb.

3arajpHy IMIDK-TIO3HINII0 0a30BOr0 M’SICONEPEPOOHOr0 MIAMPHUEMCTBA

XMeJIBHUITEKOT 001aCTI BU3HAYEHO 32 (POPMYJIOIO:

Ly =41y Iy, (2.11)

ne I — iHAeKe IMIIK-TIO3HINT M’ sconepepoOHoro miampuemcTsa; I3 —
1HIEKC 30BHIITHBOTO IMIDKY HIAIPUEMCTBA; Ip; — 1HAEKC BHYTPIITHBOTO IMIIKY
MIITPHUEMCTRBA.
Iir=1,268
Pesynbprati po3paxyHkiB cBigdarh, mo imimk-niosuiis TOB «Bepect»

CTaHOBUTH 1,268, a00 Ha 26,8 MyHKTIB BUIIA 32 CEPEIHIN PiBEHB.
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[IpoBeneni  JOCHIIPKEHHS  JIO3BOJWJIM  PO3paxyBaTH  IHTETpaibHUMN
MOKa3HUK KOHKYPEHTHOTO CTaTyCcy 0a30BOT0 M’sSCOMEPEepOOHOro MiAMPUEMCTBA
XmenpHUIBKOT 001acTi (Ixc), sskuii 004rcIeHo 3a GopMyIIoH0:

Lc =3 Ly Log - Ly (2.12)
ne Ikc — 1HOeKC KOHKYpPEHTHOro ctaTycy; Ixm — 1HIEeKC KOHKYpPEHTHOIi
(prHKOBOT) MO3UIIIT M’siconepepoOHOro MIANPUEMCTBA; Iprr — 1HIEKC pecypcHOi
ro3ulii; Iy — IHaeKC IMIJDK-TTO3UITI].
V/1,045%1*1,268 = 1,073

Otxe, iHAekc KoHKypeHTHOro cratycy TOB «Bepect» cknaB 1,073, mo
Ha 7,3 TyHKTIB OuUIblIe 3a cepeAHe 3HaueHHA. lle € HacmizkoMm BHIOI 3a
CepellHId pIBeHb KOHKYPEHTHOI MO3UIII Ta IMUDK-TIO3MIT MiANPUEMCTBA —
3HAYEeHHS 1HIEKCIB BIAMOBIIHO cTaHOBHUTL 1,045 1 1,268.

Pe3epBamMu  MiIBUINEHHS KOHKYPEHTHOTO CTaTyCy M’ sSICONEPEPOOHUX
mianpueMcTB  XMeEIbHUIIBKOT 00JacTi, IO BHUSBICHI BHACIIAOK BUMIpY Ta
OIIHIOBAaHHS iX KOHKYpPEHTHOi (PWMHKOBOi), PEeCypCcHOi Ta IMIIK-TIO3HIN, €
HACTYIHI: TOKpAaIleHHs PIBHSA 3a0€3MeYeHOCT] MIANPHUEMCTBA BUPOOHUIMMU
pecypcamu; 3pOocTaHHS €(QEeKTHBHOCTI BUPOOHHUYO-30yTOBOi IsUIBHOCTI Ta
3MIITHEHHsT (DIHAHCOBOTO CTaHy MIANPUEMCTBA; YJAOCKOHAJICHHS ICHYIOUOi Ha
HiATPUEMCTBI MAPKETHHTOBOI MOJIITUKU B YaCTHHI 3aCTOCOBYBAaHUX 3HIKOK Ha
TOBap, MOCWJICHHS CIIIBMpAIli 3 OpraHaMH JepKaBHOI BJIQJM IOJO peajizarlii
COIIAJIbHUX Ta IHIIUX TPOTPaM PO3BUTKY PETiOHY, YAOCKOHAJEHHS CUCTEMU
MOTHBAIIIT Ta COIIaJILHOTO 3a0€3MeYeHHS ITPpaIliBHUKIB.

BucnoBku. IlpoBenmeHi aOCHiTKEHHS CBiAYaTh, MIO0 HAWCYTTEBIIIMIA
BIUTUB HAa KOHKYPEHTHHH CTAaTyC MiIMPUEMCTBA Ma€ HOTO IMiKeBa MO3MILIsA,
gKa Cepel pO3paxOBaHUX TPHOX CKIAJOBUX KOHKYPEHTHOTO CTAaTyCy Mae
HalOUTbIIIe 3HAYEHHS 1HACKCY — 1,268 MOpIBHSHO 3 1HIEKCOM KOHKYPEHTHOT
(prHKOBOT) MO3HIIIT M’ ICONIEPEPOOHOTO MIANPUEMCTBA, siKHiA HopiBHIOE 1,045 Ta

IHIAEKCOM pecypcHoi mo3ulii, piBHuM 1. JlochmimxyBaHe TOBapHCTBO 3aiiMae
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JOCUTh BUCOKY IMIIDKEBY MO3MLIIO, fKa Ha 26,8 MyHKTIB BHUIA 3a CEpeAHIi
piBEHb 10 00JaCTI.

3ayis  MOAAIBIIOTO  3POCTaHHS  30BHIMIHBOT  IMIIDKEBOT — TMO3MINIT
HNIANPUEMCTBY HEOOXITHO B MEpIIy Yepry 3BEpHYTH yBary Ha MAapKETHHIOBI
3aX0AH, SIKI € KPUTHYHUMU 3 MO3UIlII CIMOXKUBAYIB — MOMKJIMBICTh 3HIKOK Ta
TOBap, 3HWKEHHS I[IHU Ta MOKpaIIeHHs (IpMOBOrO CTHIIIO; 3 MO3MIIIT Oi3Hec-
napTHepiB — 30UIBIIYBAaTH I1HBECTULIMHY MpUBAaOIMBICTE Ta OYyTH OLIBII
BIIKPUTUMU 3 TOYKH 30pYy 1H(OPMOBAHOCTI Ta MPO30POCT1 BElIeHHS Oi3HECY; 3
NO3UILli OpraHiB JAEp>KaBHOI Biaad — OyTH OUIBII 3aJITHUMHU Y JEp:KaBHUX
nporpaMax po3BUTKY perioHy. [lokpamuTu BHYTPIIHIN IMIK 3 MO3WIIL
CHIBpOOITHUKIB MIAMPUEMCTBA, 3a SAKOK IMIIPK OTpHMaB HaWBHIII OIIHKH,
JIOTIOMOKE€ 33  COINIAIbHO-TICUXOJIOTTYHUM  MIKPOKJIIMATOM — 3HUKCHHS
KOH(JIKTHOCTI y KOJICKTHBI; CE€pell YMHHHUKIB 3pOCTaHHS IMIIKY KEpIBHHX
KaJapiB — 30UIbIIEHHS PiBHA 1H(OpPMAIIHOT BIIKPUTOCTI KEPIBHUIITBA Ta

JIOSUTBHOCTI JI0 MPAIliBHUKIB.

Cnncox BUKOPUCTAHMX JIZKepeJI:
1. TomunoBa M.B. Moaens umuka opranusanuu [EnekTponHuil pecypc]. —

Pexxum goctymy : http://www.cfin.ru/press/marketing/1998-1/05.shtml. —

Ha3ga 3 expany.

2. lllama O. 1. KopmopaTtwBHa coliajJibHa BiAMOBIJATBHICT SK (HaKTOp
dbopMyBaHHS MO3UTUBHOTO IMITXKyY minnpuemctsa / [Ilama O. 1. // HaykoBuii
30ipHUK XapKiBCHKOTO TeXHIYHOTO YHiBepcurety, 2012. — No2. — C. 65-69.

3. 3amsrina H. B. ®opmyBanHS TO3UTUBHOTO IMIZIXKY SK (haKTOp 3a0e3MmeueHHs
KOHKYPEHTOCTIPOMOKHOCTI TYPUCTHYHOTO MignpueMcTBa // ExkoHOMiKa Ta
yrapaBiiHHS mianpuemctBamu, ¢. 99-108. Bumyck IV (68), 2017, ¢. 99-108.
[EnextpoHHUi pecypc]. Pexxum JOCTYITY: http://chtei-

© IlaBnoBceka JI.J[., MpaukoBchka H.K.


http://www.cfin.ru/press/marketing/1998-1/05.shtml
http://chtei-knteu.cv.ua/herald/content/download/archive/2017/v4/12.pdf

Exonomika. Ynpasiinns. InnoBauii. Bumyck Nel(24), 2019  ISSN 2410-3748

knteu.cv.ua/herald/content/download/archive/2017/v4/12.pdf. — Hasza 3

EKpaHy.

4. Skybenko E.H. ®opmupoBaHre ¥ MOHUTOPUHI KOPIOPATUBHOTO MMUJKA
MPOMBIIIEHHOTO TpPEeANpusATUs: aBToped. aucC. KaHA. BSKOH. HayK /
Sxybenko Enena HukonaeBna. — bpsiHck: bpsiack. roc. yH-T uM. akan. W.I'.
IlerpoBckoro, 2006. — 24 c.

5. I'epacumoBa T.B. TeopeTnko-mMeTO0JIOrMYECKUE OCHOBBI (HOPMUPOBAHMUS
MMUJKEBON MOJUTUKUA XO3SUCTBYIOIIETO0 CyOBbEKTa: aBTOped. AMC. KaH.
skoH. Hayk / I'epacumoBa Tarbsina BuktopoBHa. — M.: POA wum. I'.B.
IInexanosa, 2007. — 22 c.

6. Poranesa H.JI. CoBpemeHHass KOHIIENIUS HWMHJKa OpraHU3aIldU
[DNIeKTpOHHBIN pecypc] — Pexum JOCTyna:

http://www.sovetnik.ru/konkurs/places/raso4/?1d=104&type=view. — Ha3sa

3 eKpaHy.

7. Kotnep ®. MapkeTuHr MEHEIDKMEHT: Tep. ¢ aHria. / mox pea. JI. A.
Bonkosoii, }0. H. Kantypesckoro. — CII6.: ITutep, 2000. — 752 c.

8. HaraeBa E. Ympamnenue umumkeMm By3a [DneKTpoHHBIN pecypc] Pexum

nocryma: http://www.top-personal.ru/issue.html?377. — Ha3Ba 3 ekpany.

9. bpexxnea B.M. ®opMupoBaHne U pa3BUTHE HMHKA OpraHU3aIAN
MOTPEeOHUTENILCKON Koorepanuu: aBTtoped. auc. KaHA. 3KoH. Hayk / B.M.
bpexnesa. — benropox: benrop. yH-T notpe6. koomep., 2007. — 26 c.

10. Onienka u  (QopmMupoBaHHE KOPIOPATUBHOTO WMHKA TMPEIIPHUITUSL
[DJIeKTPOHHBII pecypc] Pexum JIOCTyna: —

http://www.cfin.ru/press/marketing/2001-3/12.shtml. — Ha3ga 3 expany.

REFERENCES:
1. Tomylova M.V. Model ymydzha orhanyzatsyy Retrieved from

http://www.cfin.ru/press/marketing/1998-1/05.shtml [in Russian].

© IlaBnoBceka JI.J[., MpaukoBchka H.K.


http://chtei-knteu.cv.ua/herald/content/download/archive/2017/v4/12.pdf
http://www.sovetnik.ru/konkurs/places/raso4/?id=104&type=view
http://www.top-personal.ru/issue.html?377
http://www.cfin.ru/press/marketing/1998-1/05.shtml

Exonomika. Ynpasiinns. InnoBauii. Bumyck Nel(24), 2019  ISSN 2410-3748

2. Shasha O. I. Korporatyvna sotsialna vidpovidalnist yak faktor formuvannia
pozytyvnoho imidzhu pidpryiemstva / Shasha O. |. // Naukovyi zbirnyk
Kharkivskoho tekhnichnoho universytetu, 2012. — #2. — S. 65-69.

3. Zamiatina N. V. Formuvannia pozytyvnoho imidzhu yak faktor
zabezpechennia konkurentospromozhnosti turystychnoho pidpryiemstva //
Ekonomika ta upravlinnia pidpryiemstvamy, s. 99-108. Vypusk IV (68),
2017, s. 99-108. [Elektronnyi resurs]. Rezhym dostupu: http://chtei-
knteu.cv.ua/herald/content/download/archive/2017/v4/12.pdf

4. Yakubenko E.N. Formyrovanye y monytorynh korporatyvnoho ymydzha
promsishlennoho predpryiatyia: avtoref. dys. kand. skon. nauk / Yakubenko
Elena Nykolaevna. — Briansk: Briansk. hos. un-t ym. akad. Y.H. Petrovskoho,
2006. — 24 s.

5. Herasymova T.V. Teoretyko-metodolohycheskye osnover formyrovanyia
ymydzhevoi polytyky khoziaistvuiushcheho subbekta: avtoref. dys. kand.
skon. nauk / Herasymova Tatiana Vyktorovna. — M.. RDA ym. H.V.
Plekhanova, 2007. — 22 s.

6. Rohaleva N.L. Sovremennaia kontseptsyia ymydzha orhanyzatsyy
[Dlektronneri  resurs] / N. L. Rohaleva. — Rezhym dostupa:
http://www.sovetnik.ru/konkurs/places/raso4/?id=104&type=view.

7. Kotler F. Marketynh menedzhment: per. s anhl. / pod red. L. A. Volkovoi,
Yu. N. Kapturevskoho. — SPb.: Pyter, 2000. — 752 s.

8. Dahaeva E. Upravlenye ymydzhem vuza [3lektronnerii resurs] / E. Dahaeva. —
Rezhym dostupa: http://www.top-personal.ru/issue.html?377

9. Brezhneva V.M. Formyrovanye y razvytye ymydzha orhanyzatsyi
potrebytelskoi kooperatsyy: avtoref. dys. kand. skon. nauk / V.M. Brezhneva.
— Belhorod: Belhor. un-t potreb. kooper., 2007. — 26 s.

10. Otsenka y formyrovanye korporatyvnoho ymydzha predpryiatyia
http://www.cfin.ru/press/marketing/2001-3/12.shtml

© IlaBnoBceka JI.J[., MpaukoBchka H.K.



